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2018 in-house 
programme 
schedule
Enhance your career.
Professional Development programmes for legal professionals.



INTERMEDIATE
For experienced practitioners 
who have a sound 
understanding but would like 
to further improve their skills.

INTRODUCTORY
For practitioners who would 
like a good foundation to 
improve their skills.

ADVANCED
For practitioners who can demonstrate 
an advanced level of knowledge but 
would like to continually refresh and 
build on their experience.

All in-house sessions are organised at a time convenient to the firm and include a one hour pre-meeting to discuss the expected 
outcomes of the session. Full details of each session can be viewed at www.collaw.ac.nz or for more information or queries 
please contact us via email or phone.

Technology and Cultural Training

Social Media for Business 2 hours $2,250

Social Media for Personal Brand 2 hours $2,250

Understanding Millennials 2 hours $2,250

Working with China 2 hours $2,250

Working with Japan 2 hours $2,250

Working with Korea 2 hours $2,250

Māori Business Training Programme

Working in the Māori Business Sector 4 hours $3,250

Te Reo Māori Pronunciation for business 2 hours $2,250

Māori Business Hui Protocols 2 hours $2,250

The Treaty of Waitangi & Māori Treaty Claims 2 hours $2,250

The Nature & Character of the Māori Economy 2 hours $2,250

Engaging with Māori in Business 2 hours $2,250

Te Reo Māori in Business 2 hours $2,250

Maori Business Protocols 2 hours $2,250

How to series

How to: Commence an Employment Relationship 2 hours $2,250

How to: Terminate an Employment Relationship 2 hours $2,250

How to: Restraints of Trade 2 hours $2,250

Building Client Relationships in Criminal Law 2 hours $2,250

Managing yourself and others during conflict 2 hours $2,250

PROGRAMME DURATION FEE (EXCL. GST)

2018 Course details



Professional Development  2 CPD Hours

INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.
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Social media for business
Navigating your way through this digital landscape is ever evolving 
and confusing, but what are the true benefits to having a social 
media business plan? 

Join Angela Farrelly MCIM and social media strategist in this 
interactive exploration of how social media can be beneficial to 
your law firm. She will explore key areas for businesses, weaving in 
case studies and practical examples, including thought leadership 
for partners and senior lawyers and why your opinions can add 
value, how you can measure ROI and what it brings to your firm.

Key discussion points:
• Revenue

• Brand Development

• Customer Acquisition & Referrals

• Talent Acquisition

• Research & Thought leadership

• Networking

• Marketing and Search Engine Discoverability

Social media has exploded onto our radar and is here to stay. 

Presenter
Angela Farrelly, Managing director, Disruptive Unicorns Limited

Angela is the Founder of Disruptive Unicorns, a digital consultancy and is a Chartered Marketer CIM UK. Angela has 
been awarded the status of LinkedIn 100 2014, given to the top 100 social media strategists in the world. To date she is 
the only person from the Asia Pacific region to be included in the LinkedIn top 10 Hall of Fame.  

Angela is also a leading member of the Social Media Club Auckland and the founder of the SMCAKLS The Social Media 
Awards and has been working in the field of Social Media since 2006. Angela is a much sought after industry speaker 
and presenter and has presented across the globe for LinkedIn as one of their keynote guests. 

Angela is passionate about leveraging social media across all aspects of your business and how unleashing the 
potential of the platforms can return measureable benefits across all aspects of your firm.
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Social media has exploded onto our radar and is here to stay. How can you take advantage  
of these publically available channels and utilise them for your benefit. 

Personal branding is what people say about you when you are not 
in the room. This includes how you are representing yourself online. 

Creating a professional profile has never been easier and 
developing your brand to be seen as a thought leader enhances 
your professional reputation. Join Angela Farrelly MCIM and social 
media strategist in this interactive workshop to develop your 
professional online persona and use social media to enhance 
your personal brand. The workshop will involve the creation of a 
professional LinkedIn profile including photo shoot.

NOTE: Please bring a laptop and a digital copy of your resume

Key discussion points:
• Revenue
• Brand Development
• Customer Acquisition & Referrals
• Talent Acquisition
• Research & Thought leadership
• Networking
• Marketing and Search Engine Discoverability 

Social media for personal brand

Professional Development   2 CPD Hours

INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Presenter
Angela Farrelly, Managing director, Disruptive Unicorns Limited

Angela is the Founder of Disruptive Unicorns, a digital consultancy and is a Chartered Marketer CIM UK. Angela has 
been awarded the status of LinkedIn 100 2014, given to the top 100 social media strategists in the world. To date she is 
the only person from the Asia Pacific region to be included in the LinkedIn top 10 Hall of Fame.  

Angela is also a leading member of the Social Media Club Auckland and the founder of the SMCAKLS The Social Media 
Awards and has been working in the field of Social Media since 2006. Angela is a much sought after industry speaker 
and presenter and has presented across the globe for LinkedIn as one of their keynote guests. 

Angela is passionate about leveraging social media across all aspects of your business and how unleashing the 
potential of the platforms can return measureable benefits across all aspects of your firm.



The workplace culture, as we knew it is changing quickly as a result of the social 
world and growing millennial workforce. 

Many organisations have not eliminated the traditional command 
and control culture that has existed for hundreds of years. 
What we previously and even currently believe around culture is 
quickly becoming outdated. The core answer being that it’s our 
organisation culture (especially, ourselves) that needs to change in 
this new world. 

Do you know how to transform your organisation or leadership to 
ensure you safeguard yourself and business for the future? This 
super charged and thought-provoking session will include:

•  The typical journey of organisation growth and how our current 
policies, structure and processes, actually decrease innovation 
and engagement.

• The culture of the modern workplace and leading in this new 
world around talent, capability and organisation design.

•  Key elements in making these cultural changes and inspiring 
your workforce for the future.   

•  Let us show you how the social world has already transferred 
many organisations around culture, leadership and structure.

Join Angela and Brian in this 2 hour session as they take you 
through the changing world of millennials the impact this has 
on social media and attraction through to the on boarding and 
integration into the workforce.

Presenters
Angela Farrelly, Founder, Disruptive Unicorns

Brian DeGregory, Partner HR & OD, Disruptive Unicorns

Location
This is an in-house seminar.

Understanding millennials

Professional Development   2 CPD Hours
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.



Working with China
With the world continuing to shrink with the 
constant improvements in technology and 
travel it is becoming evident that the greatest 
business opportunities are those offshore. 
The challenges of transacting internationally 
are not just limited to language; it is vital that 
there is also a comprehensive understanding 
of the country and its cultural differences to 
New Zealand. This session, in association with 
Occam, provides delegates with a thorough 
introduction to the way that China conducts 
its business and how to engage prospects 
and clients with the respect and cultural 
understanding that is key to successful 
business dealings. 

Topics to be covered include
• China Today

• Business Ethics & Values

• Introduction to Meeting & Greeting

Presenter
Amy Adams 
 Amy has spent 15 years living and 
working in China, and in New Zealand 
has presented China business training 
to over 1500 business people over 
the last 4 years, both through private 
in-house sessions, and public sessions 
through NZTE, with overwhelmingly 
positive feedback. Amy is a director 
of Occam Consulting Ltd. which 
specialises in professional training to 
bridge the gap between Chinese and 
non-Chinese for business success. 

Location
This is an in-house seminar.

Professional Development   2 CPD Hours

About OCCAM
Occam Consulting Ltd. 
specialises in professional 
training to bridge the gap 
between Chinese and non-
Chinese for business success. 
In China Occam works with 50 
multinational firms as well as 
two governments, and in New 
Zealand has worked privately 
with private & public companies 
in a range of industries. Occam 
also provides China training 
to a number of government 
departments including New 
Zealand Trade and Enterprise, 
Ministry for Primary Industries and 
Tourism New Zealand. In addition 
to face-to-face training, Occam 
also provides online resources 
and training for businesses to be 
more effective in China.
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.



Working with Japan
With the world continuing to shrink as a result of the constant 
improvements in technology and travel, it is becoming 
evident that the greatest business opportunities are those 
offshore. The challenges of transacting internationally are 
not just limited to language; it is vital that there is also a 
comprehensive understanding of the country and its cultural 
differences to New Zealand. This session, in association with 
the New Zealand Business Council, provides delegates with 
a thorough introduction to the way that Japan conducts its 
business and how to engage prospects and clients with the 
respect and cultural understanding that is key to successful 
business dealings.

Topics to be covered include
• Japan, its economy and its business

• Business Ethics & Values

• Introduction to the culture of business in Japan

Presenter
 Ian Kennedy, Chair, Japan New Zealand 
Business Council 
 

 Ian was posted three times to Japan, most recently as 
Ambassador from 2007 to July 2012. A Japanese speaker, he is also 
the author of a book on Japan-New Zealand relations entitled 
“Japan and New Zealand: Adding Value”.

Ian is a partners in I.S.K. Associates, a consultancy business 
specialising in Japan. In this capacity he has been contracted by 
the Ministry of Foreign Affairs and Trade as Special Representative, 
Japan, to promote linkages between New Zealand and Japan at a 
corporate level.

Ian is also a Board member of the Asia NZ Foundation, and 
Honorary Chairman of the “Support-our-Kids” (New Zealand home 
stay programme). 

Location
This is an in-house seminar.

Professional Development   2 CPD Hours
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.



Working with Korea
With the world continuing to shrink with the 
constant improvements in technology and travel 
it is becoming evident that the greatest business 
opportunities are those offshore. The challenges 
of transacting internationally are not just 
limited to language; it is vital that there is also 
a comprehensive understanding of the country 
and its cultural differences to New Zealand. 
This session, in association with the Korea New 
Zealand Business Council,  provides delegates 
with a thorough introduction to the way that 
Korea conducts its business and how to engage 
prospects and clients with the respect and 
cultural understanding that is key to successful 
business dealings. 

Topics to be covered include
•  Korea Today

•  Business Ethics & Values

•  Introduction to Meeting & Greeting

Presenter
You Taek Choi 
You Taek specialises in various areas of 
law especially in company & commercial, 
business law, dispute resolution, rural and 
residential property and development 
and finance & banking. He was working 
at Russell McVeagh as a senior solicitor for 
8 years and as a special counsel at Minter 
Ellison Rudd Watts lawyers for 3 years. 
He has then founded Y T Choi lawyers 
in 2004. You Taek is a member of the 
Executive Committee of the Korea New 
Zealand Business Council.

Location
This is an in-house seminar.

Professional Development   2 CPD Hours

About the Korea 
New Zealand 
Business Council
 The Korea New Zealand Business 
Council is a voluntary group 
of New Zealand companies, 
organisations and Government 
Agencies involved in promoting 
increased business between 
Korea and New Zealand.  It 
provides information, useful 
networking opportunities for 
members and a forum for 
information and discussion of 
issues relevant to the commercial 
relationship between the two 
countries. to face-to-face 
training, Occam also provides 
online resources and training for 
businesses to be more effective 
in China.
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.
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Working with the Māori Business Sector

Professional Development  4 CPD Hours
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Introduction
Many in the business community and within Government are 
considering how to engage in the Māori Business sector and 
are looking to identify the new opportunities. It is not surprising 
then that all of the major banks and most of the large business 
advisors now have their own dedicated Māori teams who focus 
on doing business with Māori. This course is designed to help with 
this analysis by describing the Māori economy (including Treaty 
settlements) and related opportunities. We will draw upon our 
knowledge and experience to provide an overview of best practice 
for engaging with Māori and discuss concrete case studies.  

Objectives
•  To understand the general economic characteristics of the 

“Māori economy”

•  To understand the basic elements and opportunities 
surrounding Treaty of Waitangi settlements

•  To introduce participants to concepts that may allow them to 
complete a sector analysis of their business in relation to Māori

•  To provide participants with an understanding of best practice 
for Māori business engagement

•  To obtain an overview of key challenges and opportunities 
arising out of engaging with common Māori entities in business;

•  To understand potential cultural risks and opportunities 
surrounding transactions. 

Overview
The course will outline the key characteristics of the Māori economic 
sector. We will canvass the sectors where Māori are most engaged 
and looking for economic growth. We will also discuss the nature 
of Treaty of Waitangi Settlements and the economic opportunities 
arising out of them. We consider that, in general, Māori prefer to 
conduct their business in a distinctive cultural way and so we will 
suggest that the mode of your approach to Māori is therefore vital.  
 
Accordingly, the course will discuss some simple steps that 
constitute the best practice for engagement with Māori. It is 
obviously important to be aware of the nature of Māori business 
practice before engaging. We anticipate that most dealings will 
be with small to medium-sized Māori entities, so the course will also 
look at the challenges and opportunities surrounding business 
interaction with such entities.  
 
You can expect we will cover concrete case studies including:

•  Ngati Whatua ki Orakei business arrangements. Leasehold 
lands and the Eastcliffe retirement village joint venture. How this 
iwi has become a major economic force in Auckland.

•  Tuaropaki geothermal ventures. A general overview of the 
exponential business growth this Māori entity has achieved.

INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Presenter
Anthony Ruakere, Associate Director, EY Tahi

Having worked with and alongside Māori and non-Māori organisations across sectors (from legal to business 
advisory) since 1997, Anthony has a wealth of institutional and subject knowledge within a number of areas related 
to the improvement of outcomes for Māori. As legal counsel and professional advisor, Anthony brings important 
and detailed knowledge of the public and private sectors, but also importantly, on effective and appropriate 
engagement with Māori stakeholders. 



Te Reo Māori Pronunciation for business
Reasonable pronunciation of Te Reo Māori is a key start to strong business relationships with Māori. This seminar explores how basic, but 
reasonable, pronunciation can be achieved. The course is run in an interactive manner with up to 20 participants. We cover the basic sounds 
of consonants and vowels, vowel combinations, and long and short vowels, along with word emphasis. The course also introduces the 
audience to some basic words and phrases.

An in-person presentation led by Dominic Wilson co-facilitated with the support of either Bernard Te Paa, Te Kani Williams or other 
experienced and respected Māori persons ( depending on availability).

Speaker:  Dominic Wilson, Arapai Trust            2 CPD HOURS 
      

Māori business hui protocols
Business hui with Māori tend to follow a general pattern or protocol. In this seminar we discuss the general protocols around meeting and 
greeting with Māori in the business office environment. This includes:

•  Customs concerning Manuhiri (visitor) and tangata whenua (host) 
•  Basic steps for business hui with Māori 
•  Content for welcomes (mihimihi) 
•  Prayers and songs 
•  Key points to hongi 
•  Practical etiquette for business hui with Māori

Speaker: James Kara, Consultant, EY Tahi           2 CPD HOURS       

The Treaty of Waitangi and Māori Treaty claims
The Treaty of Waitangi is an important agreement that continues to affect the people of Aotearoa/New Zealand. In this seminar we outline 
some basic history leading up to the signing of the Treaty of Waitangi before discussing Treaty of Waitangi claims and related settlements. 
We address:

•  A potted history surrounding the Treaty and the Waitangi Tribunal 
•  Concrete examples of historical Treaty of Waitangi claims and their significance today 
•  The settlement of Treaty of Waitangi claims with case studies of settlements

Speaker: Anthony Ruakere, Associate Director, EY Tahi                  2 CPD HOURS      

Professional Development 

Visit www.collaw.ac.nz 
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.



Visit www.collaw.ac.nz 
Call +64 9 300 3151 / Email cle@collaw.ac.nz

Course Name
Intro
Body copy

Key discussion points:
• Bullet 
• Bullet

Presenter

Bio text

Name

The nature and character of the “Māori economy”
There has been much discussion in the media about the “Māori or Taniwha economy” and it is portrayed as being in a phase of growth.  
In this seminar we discuss:

•  Economic and other data on the performance and nature of the “Māori economy” 
•  The attributes of Māori business 
•  Some key case studies of successful Māori organisations

Speaker: Anthony Ruakere, Associate Director, EY Tahi                     2 CPD HOURS       

 

Engaging with Māori in business
This course discusses approaches to engaging with Māori in the business environment. We look at the drafting of business proposals and 
tailoring business transactions to optimise chances of good engagement with Māori. In particular the course covers:

• Some opportunities arising in the Māori business sector and key areas of potential 
• Cultural and economic risks surrounding business with Māori 
•  Examples of business ventures with Māori – both successful and unsuccessful

Speaker: Anthony Ruakere, Associate Director, EY Tahi                   2 CPD HOURS      

Te Reo Māori in Business
Te Reo Māori is a national language of Aotearoa/New Zealand and the use of the language is becoming more common in business.   
In this seminar we discuss, and set out, some common Te Reo Māori words and phrases:

•  used in business interactions 
•  in mihimihi (greetings) 
•  in written correspondence and documents 
•  in oral communications 

Speaker: Dominic Wilson, Arapai Trust           2 CPD HOURS      

Maori Business Protocol
This workshop focuses on customs concerning manuhiri (visitor) and Tangata Whenua (host). You will learn how to identify your type of 
audience and the appropriate hui processes. In this workshop you will get to practice the following:

• Written communications
• Protocols for holding a hui
• Protocols for initial engagement
• Refining written communications for your audience

Speaker: Dominic Wilson, Arapai Trust           2 CPD HOURS      

Visit www.collaw.ac.nz 
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Professional Development  2 CPD Hours



How to: commence an 
employment relationship
Background
As an employer the key to commencing a long and productive 
employment relationship is to be thorough in your preparation 
and processes. Being thorough provides security and makes 
good business sense because it is proven that organisations with 
good employment relationships are more successful in terms of 
productivity and retention.

This interactive 2-hour workshop will guide you through the basics 
of commencing an employment relationship and will cover:

• The recruitment process

• Employment agreements

• Trial periods

• Relevant legislation

• Case law

Presenter
Bridget Smith, Partner SBM Legal

Bridget Smith is a partner with SBM Legal, a specialist employment 
law firm based in Auckland. 

Bridget advises on the full range of employment law issues for 
both employers and employees. She has significant advocacy 
experience and makes regular appearances in the specialist 
employment jurisdictions.

Outcome
By the end of the session delegates will have a solid foundation of 
the do’s and don’ts when commencing the employment process 
and will also leave with useful materials to further assist their 
recruitment and retention when back in the office.

Visit www.collaw.ac.nz 
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Professional Development  2 CPD Hours



How to: terminate an 
employment relationship
Background
There are a number of reasons why an employer may need to 
terminate an employment relationship; each has its own specific 
legal and practical aspects that need to be considered to ensure 
a smooth transition or exit. It is always important to consider both 
the employee’s rights and the employer’s requirements when 
commencing the process as the implications of not being fully 
prepared are significant on a personal and professional level. This 
can expose a business to commercial and reputational risks.

This interactive 2-hour workshop will guide you through the basics 
of terminating an employment relationship and will cover:

• Different termination situations

•  Procedural requirements

•  Relevant legislation & key case law

Presenter
Bridget Smith, Partner SBM Legal

Bridget Smith is a partner with SBM Legal, a specialist employment 
law firm based in Auckland. 

Bridget advises on the full range of employment law issues for 
both employers and employees. She has significant advocacy 
experience and makes regular appearances in the specialist 
employment jurisdictions.

Outcome
By the end of the session delegates will have a solid foundation of 
the do’s and don’ts when terminating the employment relationship 
and will also leave with useful materials to further assist their 
operations when back in the office.

Visit www.collaw.ac.nz 
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Professional Development  2 CPD Hours



How to: restraints of trade
Background
Blair Edwards and Robbie Bryant will co-host this workshop, which is designed 
to dispel the myth that restraints of trade are “not worth the paper they are 
written on”, and to provide practitioners with practical tips about:

•   restraint of trade provisions in employment agreements; 

•   enforcement of restraints of trade; and

•   defending alleged breaches of restraints of trade.

Blair and Robbie will bring their knowledgeable and friendly approach to 
this interactive workshop and participants will be encouraged to actively 
participate in practical exercises.  Participants will be provided with informative 
course notes to take away from the session.

Workshop overview
This workshop will provide an understanding of the factors that are taken 
into account when assessing restraints of trade, and assist practitioners in 
identifying interests that are capable of protection.  The course will also provide 
practitioners with guidance on the options available when seeking to enforce 
restraints of trade, and explain the remedies available for breaches.

Visit www.collaw.ac.nz 
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Presenters
Blair Edwards is the principal of Blair Edwards, 
Employment Lawyers.  Blair has over 13 years of 
employment law experience.  Blair represents 
clients (employers and employees) in all 
contentious and non-contentious employment-
related matters.  He has appeared as counsel in 
the Employment Relations Authority, Employment 
Court, Court of Appeal and the District Court. 

Robbie Bryant is an Associate at Blair Edwards, 
Employment Lawyers.  He also represents clients 
(employers and employees) in all employment-
related matters.  He regularly attends mediations, 
and has appeared as counsel in the Employment 
Relations Authority. 

Both Blair and Robbie have represented 
employers and employees in numerous restraint of 
trade disputes and bring extensive knowledge to 
this workshop.

INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Professional Development  2 CPD Hours



During this interactive workshop, Emma Priest will facilitate 
discussion on the following areas:

1. Preparing for client meetings.

2. Building trust with clients.

3.  Structuring client interviews specific to initial meetings, Case 
Review hearings, Trial callover, Trial preparation and sentencing.

4.  Client specific issues (including addictions, youth, mental health, 
homelessness, cultural issues).

5. Closing an interview.

6.  Follow up after client meetings including different 
communication methods.

Emma will provide a helpful guide including tips/examples 
of written instructions and a one-page checklist for 
client management.

Building Client Relationships  
in Criminal Law

Professional Development   2 CPD Hours

Visit www.collaw.ac.nz 
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Presenter
Emma Priest

Emma is a specialist criminal barrister who was admitted to the Bar in 1999. She has practised as a Crown prosecutor, 
with the Public Defence Service and as specialist criminal barrister. Emma most recently re-established Blackstone 
Chambers, the oldest legal chambers in New Zealand. She appears on all criminal matters in the District and High Courts 
and Appellate Courts. She has love of efficiency, systems and technology (along with her passion for criminal law).



Managing yourself  
and others during conflict
Conflict in human relationships, even good relationships, is inevitable. Learning how to 
manage conflict is a key skill for anyone as conflict is a part of daily life.

Managing conflict is not easy – it requires self-awareness, solid 
communication skills and the motivation to resolve uncomfortable 
situations and the ability and confidence to enter into a 
‘Crucial Conversation’. 

During these situations the need to claim and negotiate ones 
personal space (physical and emotional) is important. Being able 
to verbally and nonverbally communicate positive and negative 
feelings without violating the dignity of others is vital to successfully 
navigating relationships and conflict. This type of behaviour is 
called assertive behaviour.

Assertive behaviour utilises methods of communication which 
enables you to maintain self respect, pursue your needs and 
comunicate your rights without abusing or dominating others.

This interactive workshop will cover:
•  Understanding your conflict style and insight into what your 

emotional triggers are

•  How to prepare for difficult situations - Think it through- the 
nature of conflict

• How to adjust your style to suit the situation

•  How to transform anger and hurt feelings into powerful dialogue

•  How to create and display constructive “Above the  
line behaviours”  

•  How to listen and reflect to validate and respect others

• How to be persuasive, not abrasive

•  New techniques and tools to create “Crucial Conversations”

Presenter Steven Colligan
Steven is a registered psychotherapist and organisational development specialist with over 20 years’ 
experience. He specialises in: Capability building, Business Transformation, Change Leadership and Human 
Resources Transformation.
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INTRODUCTORY – For practitioners who would like a good foundation to improve their skills.

Professional Development   2 CPD Hours



Contact us
For further information or questions visit  
www.collaw.ac.nz 

Alternatively you can call us on  
+64 9 300 3151 or email cle@collaw.ac.nz


